Mendota Bridge Installation

1. Log on to Mendota’s website: https://www.mendota-
insurance.com/Agent/Login.aspx?ReturnUrl=%2fAgent%2fDefault.aspx%3fpage%3dbridge&page=bridge
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1. Atthe top of the screen, C|ICk on My Account.
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Iesuas Bridging 1o Mendota

If you are experiencing issues Bridging to Mendota:

Please follow the steps outiined below to install a bridge software program update for Mendota If you have not alrsady
done s0

« Every computer used for bridging must be updated

« If your comparative rater is installed on a network drive, you must first locate the file directory called “C-J
mendota®. The updated will be savred to thls fils directory.

« The update should take less than a minuts to complet

© ¥yjou have any QueSToNs, Naed SEISLANC 15CAING e Corect drive or want assistance with tis update, ploase
call Technical Support at 1.800.422-0792

« Ifyou don't bridge to MENDOTAMAX® from & comparative rater, this message does not affect you

« These instructions will also be posted on MENDOTAMAX®

Click here to update Mendota's bridging file.

Step 1° Microsoft Office File Opening Screen below warning of opening afile. Select [OK] button

k|
Cpenng_ setip exe =

|21 0ere : [ 1[5 [ et
2. Click on theBrldglng I|nk

w r,_- Tock Heb | &
Gm ) ) | s e et )| (3P
mmm ‘rsuance comigeriMyhocouriLaredng stg =] 5o Links * Norton AntiVirus L) -
or - [ WebSaach - (B Bosmaker i Setingee | L) Ml + 25 Weather = % Fichs = @ Finarce + = cfay +
P —— | # sare|

My Account | Holp | Logau =1
poscies __Documents_claims

Password inormation
Zin Cods Search
dd Mendota Link to Deskiap

Injercive B n e Inf

PrsacyPobcy | Tenaqfiae | Cucher | PIOGCH COTGenssonDuckame | ConactUs
®2008 Mot Fisrancs Ccemmmn. Al rHts ressrved version: 2103143

]

o b S

3. Across from ITC — TurboRater click on 1. Download And Install Bridge.
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Bridging from Comparative Rators ta the Internet!

Click below for instructions an how to dowaload and install the bridge that will allow you to go diractly fom your Comparative Rater to our
website.

"We suggeet that you print the instructions far both steps 1 and 2 below before you begin the pracess
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4. You will be taken to the ITC Windows Bridging Instructions screen.
5. Click on the Download Bridge Software link on the page to begin the download.
NOTE: You may want to print out these instructions before beginning the download)

" Windows Download Instructios

 Pdf - Microsoft Internet Explorer M=) B3
Do Ed Yow Favoes Took Heb

| &
Qe mgy) - ] 2] D))o o Bode @] -
Address &) o oa =] E@% |Links | Norfon AntiVirus & -
! L~ [Web Seaich - [ Bookmarkes FiSennges | L] Mal + 2 Weather ~ 8 Ficki » & Finance - % By +
OF ips /mmwnmendotaiance...|| 4 AdaTeo) ]
BE 0 -85 M [EK O n« s[RI T-8o -0 0@FI A

ITC Windows Bridging Instructions

Download and Install Bridge

Follow these instructions to download and install Mendota’s bridge program to your computer. The following screen prints
have been provided to show you what to expect when going through the process.

Step 1 Click the link below to download the software

Note: Hold the CTRL key and click the link to start the download.
Note: If your PC's are on a network you can download this 10 the network drive rather than downloading it separately for
each PC. Once it is downloaded from our site you still have to run the setup program on each individual PC.

Step 2 Save the file to your hard drive.

NOTE: In the following screen-print. “Save" really means you are saving it to a place on your computer's hard drive. So,
that is the option you want
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